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Emergency &
Crisis Services _

Mental health and addictions emergency and crisis services are available in Newfoundland and
Labrador.

« An emergency refers to a life threatening situation in which care should be sought immediately to
avoid severe harm.

« A mental health and/or addictions crisis occurs when an individual is at risk of harming themselves or
others and /or are at risk of being unable to care for themselves or function in a healthy manner.

Mental Health & Addictions Emergency & Crisis Services Available

Mol 1 811

HEALTHLINE

Mobile Crisis Response
(MCR) Teams

CRISIS TEXT LINE |

(Powered by Kids Help
Phone, the Crisis Text
Line service is available
to children, youth, and
adults wanting to
connect with a trained,
volunteer crisis responder.
A data plan, Internet
connection or an apﬁ is
not required to use the
Crisis Text Line. The service
is free, confidential, and
available across Canada
24/7. To connect, children
and youth can text 'TALK'
to 686868, and adults can
text 'HOME' to 741741.

Help. Anytime. Anywhere.

Hope for Wellness Psychiatric Assessment Unit
Helpline Psychiatry Services (PAU) Waterford Hospital

ﬂl’he Hope for Wellness
Helpline is available to all
Indigenous people across
Canada providing crisis
and non-crisis support.
Available 24/7, individuals
can call 1-855-242-3310 to
speak with a counsellor by
telephone, or visit
www.hopeforwellness.ca
to chat with a counsellor
online. Telephone service
is available in English,
French, Cree, Ojibway, and
Inuktitut.

To learn more
about Emergency
& Crisis Services,

check out
Bridgethegapp.ca
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https://nl.bridgethegapp.ca/adult/service-directory/service_directory_tag/emergency-crisis/
https://nl.bridgethegapp.ca/adult/service-directory/service_directory_tag/emergency-crisis/
https://nl.bridgethegapp.ca/adult/service-directory/service_directory_tag/emergency-crisis/
https://nl.bridgethegapp.ca/adult/service-directory/service_directory_category/emergency/
https://mha.easternhealth.ca/adults/psychiatric-assessment-unit/
https://kidshelpphone.ca/need-help-now-text-us/
https://kidshelpphone.ca/need-help-now-text-us/
https://kidshelpphone.ca/need-help-now-text-us/
https://nl911.ca/
https://www.811healthline.ca/
https://nl911.ca/
https://www.gov.nl.ca/hcs/findhealthservices/in-your-community/
https://www.hopeforwellness.ca/
http://www.bridgethegapp.ca/
http://www.bridgethegapp.ca/

